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Note

1 Note

This document contains the error code description of the PSENcode and PSENslock
ranges. The operating manuals of these devices are currently being revised. In future, they

will include the descriptions of the error codes.
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Error code

Error code

The "Safety Gate" and "Input" LEDs send flash signals; an error code can be established
from the number and sequence. The "Power/Fault" LED illuminates red.

Each error code is indicated by three short flashes of the "Input" or "Safety Gate" LED.
After a longer pause, the LED will then flash at one second intervals. The number of LED
flashes corresponds to a digit in the error code. The error code can consist of up to 3 digits.
The digits are separated by a longer period without flashing. The entire sequence is con-

stantly repeated.

Number of flashes

12345678910111213 141516

Decimal error code

1234567891011121314150

LED

Error

Remedy

LEDs unlit.

Supply voltage is missing, too low,
wrongly connected

Connect supply voltage: A1 - +24
VDC and A2 -0 VDC

"Input" LED flashes yellow.

Partial operation in the input circuit

Open both channels of the input
circuit.

"Power/Fault" LED illuminates red.

Error message

Read error codes for fault dia-
gnostics

"Safety Gate" or "Input" LEDs
flash a code and "Power/Fault"
LED illuminates red.

For error codes see table below

See table below

Example:

Error code 1,4,1:

Flash frequency of the "Safety Gate" or "Input" LED

I

LU

N

H
1 v

i

Meaning of flash frequency:

Flash frequency

Meaning

| 3 times, short

Code for error message

Once, for one second each

Code for 1st digit

11 4 times, for one second each Code for 2nd digit
v Once, for one second each Code for 3rd digit
\% 3 times, short Code for error message repeated
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Error code

Table of error codes

Error
code Number of flashes |Description Remedy
Decimal
141 3x short— 1x long — | At least one of the two safety out- | Check the wiring of safety outputs
4x long — 1x long — 3x | puts 12 and 22 have voltage ap- 12 and 22, rectify the wiring error
short plied during system run-up
1.12 3x short — 1x long — | During operation, short circuit Rectify wiring error at safety out-
12x long — 3x short between safety output 12 and 0 put 12
VDC
1.13 3x short — 1x long — | During operation, short circuit Rectify wiring error at safety out-
12x long — 3x short between safety output 22 and 0 put 22
VDC
14 3x short — 14x long — | During operation, short circuit Rectify wiring error at safety out-
3x short between safety output 12 and 24 | put 12
VDC
15 3x short — 15x long — | During operation, short circuit Rectify wiring error at safety out-
3x short between safety output 22 and 24 | put 22
vDC
4.10.7 3x short— 4x long, 10x | 2 actuators are within the sensor's | Remove one of the actuators from
long, 7x long— 3x response range. the response range; comply with
short the actuator's max. approach
speed.

Other flashing codes signal an internal error. Remedy: Change device.
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Support

Technical support is available from Pilz round the clock.

Americas

Brazil

+55 11 97569-2804

Canada

+1 888-315-PILZ (315-7459)
Mexico

+52 5555721300

USA (toll-free)

+1 877-PILZUSA (745-9872)

Asia

China

+86 21 60880878-216
Japan

+81 45 471-2281
South Korea

+82 31 450 0680

Australia
+61 3 95446300

Europe

Austria

+43 1 7986263-0
Belgium, Luxembourg
+3293217575
France

+33 388104000
Germany

+49 711 3409-444
Ireland

+353 21 4804983
Italy

+390362 1826711

Pilz develops environmentally-friendly products using

ecological materials and energy-saving technologies.

Offices and production facilities are ecologically designed,

environmentally-aware and energy-saving. So Pilz offers

sustainability, plus the security of using energy-efficient

products and environmentally-friendly solutions.

The 4-fold safety
of automation
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Scandinavia

+45 74436332
Spain

+34 938497433
Switzerland

+41 62 88979-30
The Netherlands
+31 347 320477
Turkey

+90 216 5775552
United Kingdom
+44 1536 462203

You can reach our
international hotline on:
+49 711 3409-444

support@pilz.com
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PSS °,PVIS °, Safetyl

PMD °,PMI*,PNOZ *, Primo ", PSEN °,

PMCtendo °,

PMCprotego °,

Pilz*,PIT*, PLID *, PMCprimo °,

PASconfig *,

PAScal °,
, the spirit of safety ° are registered and protected trademarks of Pilz GmbH & Co. KG in some countries. We would point out that product features may vary

from the details stated in this document, depending on the status at the time of publication and the scope of the equipment. We accept no responsibility for the validity, accuracy

and entirety of the text and graphics presented in this information. Please contact our Technical Support if you have any questions.

PAS4000 °,

InduraNET p *,
SafetyNET p °

CMSE °,

SafetyEYE °,

pilZ

the spirit of safety
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